
Business Client Services support. We
understand that your ability to interact
with customers, suppliers, and other part-
ners is critical to the success of your
business.  That’s why we have a dedicat-
ed Business Client Services team to
assist you with any support needs that
you have.

Your organization depends on Internet access to interact with
your customers, suppliers and partners.  Our goal is to pro-
vide you with the most reliable, best-performing Internet
access possible.

We are a customer-focused organization committed to tailor-
ing solutions that exceed your expectations.  That commit-
ment translates into a compelling set of reasons to do busi-
ness with us.
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IP Powered Network - Our combination
ATM and IP Powered Network trans-
mits more information faster, reducing
overhead and increasing throughput
19% to 24% beyond
traditional circuit-based
frame relay networks. 

Typically, 15% to 19%
of the data throughput for
a frame relay connection is consumed
for such tasks as circuit synchroniza-
tion, signaling, and transmission over-
head.  Global Net’s IP Powered
Network doesn’t use any of

your connection capacity for sig-
naling or synchronization. For
example, on a 1.54 Mbps frame
relay T-1 you would sacrifice
almost 300 Kbps due to transmis-

sion overhead.  That
would leave you

with maximum data
throughput capacity of 1.2

Mbps.  By comparison, Global
Net’s IP Powered Network will pro-
vide you with 1.54 Mbps of pure
data throughput, 124% of the data
throughout of a T-1.
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Features and Benefits

Network monitoring. You enjoy the
optional security of having us monitor
your connection to resolve potential
issues before they become problems. 

Scalability “on-demand”.  With most of
our solutions, you can scale your band-
width dynamically within 24 hours.

VPN friendly. Our business class serv-
ices enable VPN connections.  If you
require a static IP address to facilitate
your VPN, we can provide one for you.

Premium service and reliability at an
affordable price. Our solutions offer
the service and reliability that your oper-
ations team requires, but at prices that
will please your accountant.

Dedicated project management. As a
business client, you can contact a Global
Net Account Manager to assist you with
the implemention of your service, ensur-
ing that each task is completed on time
and to your specifications. 
Data, voice, and video capable.  Our IP
Powered Network supports all types of
IP traffic including data, voice, and
video.  We’ll help you navigate through
the issues to decide how best to prioritize
and co-mingle your various types of
information.

Redundant solutions. If it’s critical
for you to have redundant data paths,
we can engineer a solution that pro-
vides redundant connections using
redundant hardware and network
components.
Wide spectrum of bandwidth
options. Our customized solutions
start with speeds of 512 Kbps and
allow the flexibility to migrate up to
5 Mbps.
Customized Solution. Our account
management teams have the experi-
ence to create a customized solution
to meet all of your requirements. 


